
RESELLER APPLICATION

Date: _____________________

Company:

Address:

City: State: Zip:

Company Phone: Company Fax:

Website URL:

Federal Tax ID #_______________________ State Tax Resale #______________________

Primary Contact:

Title:

Phone: Fax: Email:

Marketing Contact:

Phone: Fax: Email:

Purchasing Contact:

Phone: Fax: Email:

Accounting Contact:

Phone: Fax: Email:

Company Contact Info



RESELLER APPLICATION

Business Profile

What best describes your company’s business? (Check all that apply)

Private Investigator Spy Equipment Online Reseller
Security Company GPS Tracking Dealer Chain Retail Store
General Electronics Sales Other________________ Independent Retail Store

Size of Organization (Check one only)

1-5 Employees 5-10 Employees 10-50 Employees
51-200 Employees 201-1000 Employees Over 1000 Employees

What are your approximate annual sales? (Check one only)

Less than $1M Between $1M and $3M Between $3M and $5M
Between $5M and $10M Between $10M and $50M Over $50 Million

Purchasing Role of Primary Contact (Check one only)

Final Decision-Making Other (please specify)_________________
Recommendations No role

Geographic markets served? (Check all that apply)

U.S. – Northeast U.S. – West Coast U.S. – Southeast
U.S. – Central/Midwest Canada Other ______________________

What vertical markets do you serve? (Check all that apply)

Accounting Engineering Pharmaceuticals
Automotive Government Real Estate
Banking Insurance Retail
CAD/CAM Legal Transportation
Construction Manufacturing Wholesale
Education Medical Other_________________

Retail Location Addresses (we will refer customers that may be in your area for local purchase)



RESELLER APPLICATION

USA Dealer Credit Card Payment Authorization

Please complete this section if you are US based and paying by credit/debit
card:

We do not accept credit card payments for international credit cards or for
orders shipping outside the USA.

Credit Card Debit Card ( please check/circle the card type)




Card Number:

Expiration Date:

Security Code: (3 digit on back of card or 4 digit on Amex front)

Name on Card:

Billing Address:

As the credit card holder, I also authorize Bluewater Security Professionals, LLC to charge the
card listed above for future purchases by me or my company.

Authorization Valid Until: Month______ Year_______ Initials Here: ____________

I do hereby authorize Bluewater Security Professionals, Inc. to process payment for all orders
made by fax, phone or email to the above referenced credit card. These orders will be made by
the above listed authorized users. Any changes such as adding or deleting users will be made in
writing to Bluewater Security Professionals, LLC. I assume responsibility for payment. *I
understand that Bluewater Security Professionals, Inc. does not recommend the use of debit
cards due to potential bank processing issues. I agree that Bluewater Security Professionals
does not assume any liability regarding any bank fees associated with bank debit cards. I do
also agree to abide by the Sales & Return Authorization policies and Resale Terms and Conditions
established by Bluewater Security Professionals, LLC. I have read the above conditions & hereby
agree to the terms of this sale.

Signature:

Print Name: _____________________________ Date _________________________________

   



RESELLER APPLICATION

International Dealer Payment Information

All international Order and non Credit card orders must prepay with wire
transfer.

Sending funds via wire transfer is a safe and fast way to purchasing products
and services from Bluewater Security Professionals.

When sending the wire information to your financial institution please make sure
all of the information below is correct as even a small error can significantly
delay the process.

Wire Transfer Details

Bank Name: Chase Bank

Bank Address: Chase Bank

3500 Plymouth Road

Ann Arbor, MI 48105

Chase Wire Routing Transit Number: 072000326

Bluewater Account Number: 2911544803

International Wire Transfer SWIFT Code: CHASUS33

Beneficiary: Bluewater Security Professionals

Q. How long will it take before my wire transfer is received?

For domestic transfers before 2:00pm on bank operation days, we normally receive
the funds that day. However, we reserve a 24-hour period from receiving the funds to
verify the order.

For international transfers please allow 3 -5 business days. If you have any questions
please contact your Bluewater Security Sales Representative and they will be happy to
assist you.



RESELLER APPLICATION

RETURN TERMS AND CONDITIONS

Returns:
1. Products may not be returned without a prior Return Authorization Number from

BLUEWATER SECURITY PROFESSIONALS
2. The Return Authorization Number must appear on your return packing label and on the

outside of the box. (The Return Authorization Number is valid for 30 days)
3. When calling to request a Return Authorization Number, be prepared to provide:

The Reason for the request
The Serial Number of the product
The invoice number

4. If a product is defective, it is the decision of BLUEWATER SECURITY PROFESSIONALS as to
whether to authorize a return of the product for a credit, replacement, repair, or direct
the customer to the manufacturer for resolution of the problem.

5. All returns for credit must be made within 30 days of the invoice date. The decision of
whether the credit will be granted is solely that of BLUEWATER SECURITY PROFESSIONALS

6. All returns for credit must be 100% complete, in a new condition, properly packaged in
the original boxes, with all manuals, warranty cards, cables, packing materials, and other
accessories provided by the manufacturer. A 10% restocking charge will be applied for all
products not returned in original form/package

7. No returns for credit are permitted on software, and consumable products that have been
used, and/or opened, also on “Special Order” products (A “Special Order” product is a
product that BLUEWATER SECURITY PROFESSIONALS does not normally keep in stock and
that was ordered specifically for a particular customer.)

8. When a product is returned, the customer is responsible for freight and insurance. All
returns must be insured for the full value by the customer. The customer is liable for any
damage resulting from improper packaging of the product being returned.

9. Non-defective returns are subject to a 10% restocking fee
10. Shipping, handling, and insurance are non-refundable

.

WARRANTY

All products are sold solely with the manufacturer’s warranty only. BLUEWATER SECURITY
PROFESSIONALS will, when requested to do so, assist customer in getting defective units
repaired or replaced. Should BLUEWATER SECURITY PROFESSIONALS agree to repair or replace a
unit, this in no way obligates BLUEWATER SECURITY PROFESSIONALS to do so on other occasions.
BLUEWATER SECURITY PROFESSIONALS hereby specifically excludes all warra nties expressed or
implied other than provided by the manufacturer and of title. This exclusion includes, but is not
limited to, any warranty for fitness of purpose, and any warranty of merchantability. There are no
warranties which extend beyond the provision hereof.

Limitation of Liability: BLUEWATER SECURITY PROFESSIONALS total liability for any damages to
customer is limited to the actual cost of the product. BLUEWATER SECURITY PROFESSIONALS is not

liable for customer’s incidental or consequential dama ges



RESELLER APPLICATION

Please fax, mail or email completed and signed applications to the following addresses/numbers

Please include:

1. A copy of your resale certificate
2. Front and back of your credit card ( If you wish to drop ship) Stock orders shipped to

credit card billing address to not require a copy of the card.

Dealer Program
Bluewater Security Professionals, LLC
6301 Earhart Road Ann Arbor MI 48105
Phone: (734) 827-2650
Fax: (734) 827-2651
www.bluewatersecurityprofessionals.com
sales@bluewatersecurityprofessionals.com


